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A brief Introduction

e-Mitra

e-Mitra is an ambitious e-governance initiative of Government of Rajasthan (GoR) which is being
implemented in all 33 Districts of the state using Public-Private Partnership (PPP) model for convenience
and transparency to citizens in availing various services of the Government and Private Sectors under a
single roof at their door steps using an e-platform. The services are delivered via counters known as CSC
(Common Service Center) kiosks in Rural Areas and e-Mitra kiosks in urban areas and also online via
eMitra portal. Hence, these counters provide services related to various departments in an integrated and
easily accessible manner to people residing in rural as well as urban areas without any need for running
around in government offices. The project has been operational since 2005.

IME India Private Limited

The flow of workers from developing countries to developed countries have increased significantly over
the past years which has positively substantially impacted the flow of Remittance from migrant workers to
their home country.

Taking into consideration the enormous opportunity of promoting legal channel of remittance flow among
Nepalese, there is a strong need of cross border remittance facility between two nations, India and Nepal.

To tap this huge potential for Indo-Nepal remittance, IME India Pvt Ltd has partnered with Rajastan
Government inder DOIT to cover major chunk of the business volume. Since IME, a household brand in
Nepal, we believe IME India Pvt Itd can easily stand out in the crowd serving large number of Nepalese
diasporas residing in India for Indo-Nepal remittance.
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For INMT through e-Mitra kindly access below URL and follow as per below process.

https://sso.rajasthan.gov.in/signin

x
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Click e-Mitra Tab/logo.
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International Money Exchange

A dialog box will pop up to authenticate through Aadhar enabled OTP.

& Rapahan Singe Sign On 1) x e

CRGNSMtnAZImOwiz. @ & O @ ¢

« C & ssormasthan.govin/Tpauthlencg=AqhyOpAVECEhdwTNL ey N W Ungn 1XT4pOt5

XXXX-XXXX-8503

oW rorp

1 hoteby state That | have no cbjection in autenicating myse!
With AADHAAR basad Suthenfcation Sysiem and consent 10
providing my AADHAAR Number, Bometric andior OTP ke
AADHAAR based Authentication! eKYC. | k0 give my expleit
consant for acoosaing tha ecbile numbor and omall socross from
AADHAAR Sysem “

| | aiveady have a valld AADMAAR OTP/ TOTP
Click here o know about TOTP (Tme-Based QTPL

& Sajasttan Sngle Sign On (99 X+ v - o x

CRIGNSIMIUvAUB 2Otz 2@ & O @

€ C 8 sonjathangovinpauthlency DUPVER/ Bl TN2L ey N2 IWUwgn X T4pOnSp3dnS UK ansS « XEBGOIHwdV + paiad)P LawSIRRUAL 3544493

X

XXXX-XXXX-8503

omriomw

| heredy state that | have no cbjection i authentcating myset!
Wi AADHAAR Based authenication sysiem and consent 10
provacing my AADHAAR Number, SBometric andior OTP for
AADHAAR basod Authenticationy eKYC. 1 380 give my exphic
consent 1or accassing the mobile number and emal aadress from
AADHAAR System

Nota AADHAAR TP wit be: vale eny for 10 mades
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Select, read and acknowledge the message dialog box and accept the same.
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5. No, GPERATOR NAME COMM_VALUE IN %

1 AIRTEL RECHARGE 1.54

2 DISHTY RECHARGE 337

3 VODA-DEA RECHARGE 138

4 JI0 RECHARGE 1.72

5 MTHL DELHI TOPUP 3,60
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Search for IME Indo Nepal Money Transfer drop down and select the same.
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It will ask to redirect to third party portal i.e. IME transaction portal.
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“ * () hittpsyfemiEraapp ragasthan govin/emiira t : ageTlogids foFqUAED « Dy Seoa T : Bt ofs Gt B @ -
qQ
+
o ; o - a
Please Wait while you are being Redirected... .

This page is the transaction portal for Indo-Nepal Money Transfer process.
€ 9 C & imeforex-brunel/Emira/RemitTransaction)Send IndoNepal/SearchCustomer zspx R |

@ IME INDIA PRIVATE LIMITED o %“‘“fﬁ‘é’f&“ RAJCOMPINFO SERVICES LTD - HEAD OFFICE 9

G DASHBOARD  SENDMONEY

Send Money

Send Transaction / Check Customer

rMobile Noz. ¥ Enter Sender Mobile No

(©2023 IME INDIA PRIVATE LIMITED.
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Kindly note: - In Enter Sender Mobile no, (Above Screenshot) enter the mobile no and
click search tab, if Customer is already registered then it will have redirected to send
money page but if customer is not registered and transferring money first time then it will
land to registration page.

For already enrolled customer, transaction can be performed upon providing the OTP to
the agent upon confirmation of amount and beneficiary details while sending.

Below is the process to register the first time customer.

1. Process to onboard customer/remitter

Customer/Remitter approaches e-Mitra counter/Kiosk to perform Indo-Nepal transaction.
In order to perform any transaction, customer needs to be registered into IME India system.

Only customer with valid Nepali ID types like Citizenship and Passport are allowed to
perform the transaction.

Steps to register a customer into IME India System

1. Agent should enter the mobile number provided by remitter at send indo Nepal
remittance in Send Money menu as shown below

§ imelorex-berLnet R B ) e i e v » 08

IME INDIA
|

2 DASHEOARD SEMD MONEY

Send Money

FI054E7TT Search
I © 2023 IME INDUA PRIVATE LIMITED.

2. Upon entering the mobile number provided, Customer Setup page will display where
the agent needs to enter the valid information of sender as per ID.
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= C i elone-benebEmara CuitomrRegiarationEndalment Manage s G e % »08

E IME INDIA PRIVATE LIMITED

& DASHBOARD ND MONEY

Manage

FERSONAL DETAILS

K o E300108308

: Mididle Kami L Nami
. Nepal : . Saect &
O/ 2007 |-} . 09/27/2065 a
Select ¢ | Father/Mather .
: Select ] . Seiect ]

¢ C i imeforer-tinnetEnstraCustomerhegistrationyEnvalment/Manage aspx sa g a 0@

n IME INMA PRIVATE LIMITED

TURFIRARY ADDALES

FIEMARINT KIDRLSS

ERENNTY SRS

T LIaTED -
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Information that needs to be filled (mandatory fields) are

Personal Details of the sender

a. Customer Name (First Name, Middle Name, Last Name).

b. Marital Status.

DOB (can fill either in English or in Nepali, will be converted accordingly to the
other).

Gender.

Father / Mother / Spouse Name.

Occupation.

g. Source of Fund.

o

~0o o

Temporary address of the customer

a. State.

District.

c. Address (it should be the current address with proper location information of
sender).

o

Permanent address of the customer

a. District.

Municipality.

c. Address (it should be the permanent address details as mentioned in the ID
proof)

=3

Identity Details

a. ID type.

b. ID Number,

c. ID Issue date (can fill either in English or in Nepali, will be converted accordingly
to the other).

d. ID Expiry Date (in case of passport).

e. ID issue place.

f. 1D Number (Nepalese Citizenship Information if passport is selected in ID Type).

g. ID issue place (ID issue place of citizenship if passport is selected as ID type).
3. Check box should be marked and Save and Next button should be clicked to

proceed further.

IMEINDATE B
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Points available at checkbox that the agent needs to confirm are as below

a. | hereby declare, that the information filled here in above is correct as per the
information provided by the customer.

The customer has approached me in person for the remittance service.

The customer is a Nepal Migrant.

The customer ID document have been verified in original.

The customer has not registered under any other mobile no, or under any other 1D
document

®oo0o

4. Upload Document

Agent should now upload the document presented by the customer during registration.

2 DASHBOARD SEND MONEY REPORTS CUSTOMER SETUP UTILITIES MIS REPORT

Please reach ol

Customer Registration

on / Upload Document
Manage  Upload Document

CUSTOMER NAME :

Once the document is uploaded, document should be saved by clicking Save document.

Dialog box appears to confirm if you want to upload this document or not? Click OK.

IMEINDATE B
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lenovo o The Mentalist séet... [l Search 1080p VIFY.. () Latest Torrent Movi.. o tTax Calculato.. @ www.connectips.com » Other bookr

202.166.194.91:8888 says

IME INDIA PRIVATE LIMITED Are you sure you want to upload these documents? + Add Balance Available Balance: 671501.00 |JGERSNEN 0

- _

Please reach out to our support team at 01142415101, 01-42415102 , 011-42415103 on Extension numbers 206, 207 and 209 or email us at support@imeforex.com for related issues.

oK
L) DASHBOARD SEND M CUSTOMER SETUP ‘

Customer Registration

Registration / Upload Document
Manage  Upload Document

CUSTOMER NAME :

Document is successfully uploaded. Now the agent must click Finish.

Please reach out to our suppc

Customer Registration

1 Upload Document

Manage | Upload Document

CUSTOMER NAME -

Upon clicking finish button, OTP is fired to customer registered mobile number for confirmation.

IMEINDATE B
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SEND MONEY REPQRTS CUSTOMER SETUP UTILITIES MIS REPORT

SMS has been Sent Sucessfully

5. OTP Confirmation

Customer provides the OTP number to agent upon confirmation of the information entered.

) DASHBOARD SEND MONEY REPORTS Cus ER SETUP UTILITIES MIS REPORT

Please reach out to our suf

Customer Registration
Customer Registration / Upload Document

Verify OTP

o l o Please click here to resend OTP.

If OTP is nat sent, please contact : +91-11-42415101/2/3

After entering the OTP as shared by customer, agent clicks submit and the customer is registered
into IME India System with the message Customer enrolled successfully.

IMEINDATE B
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Lenovo / The Mentalist séet... Search 1080p YIFY. Latest Torent Movi.. o 1 Tax Calculato. www.connectips.com » Other bookmarks
i 0 202.166.194.91:8888 says &

Customer Enrolled Successfully Availzble Balance: 67190100 [N n

3 DASHBOARD SEND MONEY REPORTS CUSTOMER SETUP u @

IME INDIA PRIVATE LIMITED

Please reach out to our support team at 011-42415101, 011-42415102 , 011-42415103 on Extension numbers 206, 207 and 209 or email us at sup

Customer Registration

n / Upload Document

Verify OTP

9851 Please click here to resend OTP.

If TP is not sent, please contact : 491-71-42415101/2/3

it Of
vt [someee

Upon enrollment of the customer, below page is displayed where the current status of sender is
displayed. Only approved customers are allowed to perform the transaction. Customer transaction
count will be based on the transaction allowed and performed during a calendar year.

© DASHBOARD SEND MONEY REPORTS CUSTOMER SETUP UTILITIES MIS REPORT

Send Money

/ Send Indo Nepal Remittance

Sender Details

Name: BHIM SINGH BK KYC Status: Pending FRemark: N/&

Avadable number of transaction this fiscal year SR

Receiver Details

SN T Name Mobile Number Relationship Payout Amount INR Payout Amount NPR Action

Showing 0 to 0 of D entries

Transaction History

o v

SN t TxnDate Transaction ID Payment Type Amount Txn Charge Receiver Status Payment Status Receipt

IMEINDATE B



Things to be taken care while uploading document of a customer:

ID document should be clear.

Photo in ID document should be clear.

OSV should be done with agent stamp and signature.

Customer signature is compulsory in the document.

Information should be filled as per the ID.

Overwritten document shouldn’t be uploaded.

Photo files should be in jpeg or pdf format with size between 200kb — 500 kb.

@*poo0oTp

Sample of customer document for reference

1. Citizenship ID

IMEINDATE B
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2. Passport ID

Aszsent Stamp and Sisnature

In the meanwhile, till the KYC is not approved, Agent can add the beneficiary details.

Add receiver registration as below.

L] o [Pk - o x v - o x
i e ton netyEavatea st gt by Riscisr Manage segs foustomeitd = T300 389 Ex » 0@ !
Recelver Registration L ﬂ

Marage Receiver N
Hame: * [ st ama | o Hame Last Name -
Gandar: * Salect Salect L]

Contact Humbsr; * Hokie Ho Country * Hiial s
trict Select # t Select &
Municipality VDT Saioct L} Preferred Payment Type: Banic Doposit ]
.
Bark Nama: # Salect = Bank Branch: * Solict E
Marage Aot
Account Mo * Purpose of Transaction: * Famity Mainterance *
Sagd
5 Acive: ™ Yas L
By Clicking the check box, | scoepl the below deciaration Bction
1. | hvatey dnckara. 1hat thi information fled heresn sbove S Cormect 5 pid the information pronvded by the Cusiamer, d
ry
Nibhed &
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Once beneficiary is added and KYC is approved, Agent can proceed to transfer the Money.

2 C @ iweborex-tannet/Emitra/Remit Transaction Send/indobepal Send aspx e % » 0@

m IME INDIA PRIVATE LIMITED

t-adra
ENETRY RAICOMPINFO SERVICES LTD - HEAD OFFICE n

D DASHBOARD SEND MONEY

Send Money

{ Send Inds Mepal Rematance

Sender Details

Harme EYC Status Approved Rgmark;

ol i DU OF AR 0N This 5ol year 12/12

Receiver Details
[ nad |
o
“ O @ imeboex- terunet/EmitraRemit Transaction/SendIndoblepal Serdl aspx G @ a » 0@

P
¥ s amy
Wl o puacospiFossrvicss o - wesooerce Y

m IME INDIA PRIVATE LIMITED

& pASHBOARD

Send Money

Send indo Mepal Remittance

Sender Details

tarno] KYC Status: Approved

Awalabin numisr of transacton this Sscal year 12132

Receiver Details _
.. l l l

SN | Harre Maobile Numiber Relationship Codlect Amcunt INR Payout Amourt NPR Service Charge Payout Amount INR

IMEINDATE B
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IME INDIA PRIVATE LIMITED i ) R T L)

= DASHBOARD SEND MONEY

Send Money

Send Transaction / Send Indo Nepal Remitta

Transaction Summary

Sender Details Receiver Details
Recaiver Nama : karnvear sirohi
Mabile Numbar 3! 2 Mabile Numbar : 9953578263

Add a3 hapa ,State 1 Nepal Address : Barhadashi Rural Municipality .Jhapa Nepal

Amount to be collected in Indian Rupees : INR 1000.00

Service Charge : INR100.00

Amount to be remitted in Indian Rupees : INR 900.00

Exchange Rate : 160

Payout Amount in Nepalese Rupees : NPR 1440.00

Payment Mode: Cash Payment ~
Purpose Of Remittance: Family Maintenance v
Source Of Fund : Salary .

1.1 hereby declare. that the information filled here in above is correct as per the information provided by the customer.
2. The customer has approached me in person for the remittance service,

3. The customer is a Nepal Migrant.

4. The customer ID document have been verified in original.

5. The customer has not registered under any other mabile no, or under any other ID document

There are two payment mode 1: - Cash Payment and 2: - Bank Deposit.

t-malra” =
IME INDIA PRIVATE LIMITED 0 L T 2 ]

& DASHBOARD SEND MONEY

Send Money
Send Tr

on / Send Indo Nepal Remittance

Transaction Summary

Sender Details Receiver Details

Sender Name : Receiver Name : karnveer sirohi

Mobile Number : Mobile Number : 9953578263

Address : Bhadrapur Municipality.Jhapa ,State 1 Nepal Address : Barhadashi Rural Municipality . Jhapa Nepal

Amount to be collected in Indian Rupees : INR 1000.00

Service Charge : INR100.00

Amount to be remitted in Indian Rupees : INR 900.00

Exchange Rate : 160

Payout Amount in Nepalese Rupees : NPR 1440.00

Payment Mode : | cash Payment

Purpose Of Remittance :
Bank Deposit

Source Of Fund : Salary .

1.1 hereby declare. that the information filled here in above is correct as per the information provided by the customer.
2. The customer has approached me in person for the remittance service.

3. The customer is a Nepal Migrant

4. The customer ID document have been verified in original.

5. The customer has not registered under any other mabile no, or under any other ID document

IMEINDATE B
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Once we have submitted after accepting the declaration then customer will receive OTP on his
registered mobile no when he/she needs to share with agent. Enter OTP and Click proceed.

IME INDIA PRIVATE LIMITED ® LN tmitaio )

= DASHBOARD SEND MONEY

Send Money

Transaction / Send Indo Nepal Remittance

Transaction Summary

Sender Details Enter OTP
Sender Name :

Mabile Number

Address Bhadrapur Municipality. Jhap 21 Nej Enter OTF Barhadashi Rural Municipality Jhapa Nepal

Please try again after 17 seconds if you do not receive OTP.

Amount to be collected in Indian Rupees :
. If OTP is not sent, please contact : +91-120-
Service Charge:
Amount to be remitted in Indian Rupees :
Exchange Rate :

Payout Amount in Nepalese Rupees : NPR1440.00

Payment Mode : Cash Payment .
Purpose Of Remittance : Family Meintenance v
Source Of Fund : Salary .

a:
1.1 hereby declare, that the information filled here in above is correct as per the information provided by the customer.
2. The customer has approached me in person for the remittance service.
3. The customer is a Nepal Migrant.
4. The customer ID document have been verified in original.
5. The customer has not registered under any other mobile no. or under any other ID document

Below page will display i.e. transaction receipt with all the details mentioned.
Now Customer can share the details to beneficiary to receive the payment at IME Nepal.

-emifan " -
| IME INDIA PRIVATE LIMITED 0 =3 < » EIN : ]

DASHEOARD SEND MONEY

Reprint Ry t

[EESEE 1+E moia PRIVATE LIMITED
# noctrn devorance (&)
Banes Crtran, Saricas.

Transaction Receipt

ME Gontrol Mo sw007001088 Transaction Date : /2023 B2s20 PM
Sender Name: Moyt Singh Aswst aceiver Mame: KARNVEER SOV
Addrens: neida sector 82 float na 404, g, i P Type: Cash Payment
Caltected Amouat e 1,000.00 Payout Amount PR 1440 00
Cnarge amount me100.00

Transor Amount: R 900.00

Payeut ameunt in wards PR One Thousan Four Hundred Farty RuBees oIy

TERMS AND CONDITIONS OF INDO NEPAL MONEY TRANSFER SERVICE

ve a 0 ke maindia.com g ot a

This is a computar-generated recaipt and doas nat raquire a signature,

IMEINDATE B
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International Money Exchange

Transaction cancelation process.

Kindly Note: - If customer wants to cancel the transaction due to any reasons, then customer will
receive the amount after deducting the service charges i.e. ¥ 200/- per transaction.

Customer has to share the IME ICN number to Agent and Agent have to select Cancel Transaction tab
under Send Money and input ICN Number and click search.

B 202.166.194.91:8888/Emitra/Rerr X ¢ G = o X
- C A Notsecure | 202.166.194.91:8888/Emitra/Remit/Transaction/Cancel/Cancel.aspx G arw 0@ :
- IME INDIA PRIVATE LIMITED @ emtao @)

D DASHBOARD SEND MONEY

Send Indo Nepal Remittance

@ 2023 IME INDIA PRIVATE LIMITED,
202.166.194.91:8888/Emitra/Remit/Transaction/Cancel/Cancel.aspx

P Type here to search 4 Hi 7 & % & 3C smoke ~ ™

Below page will open where after customer confirmation, agent can cancel the transaction.
To finish the process customer will receive OTP for cancel transaction.

IMEINDATE B
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[ |

ME INDIA PRIVATE LIMITED

Send Money
. ’ # Cancel Transaction

. £1007001068

Sender Detalls Recaiver Datalls
Hayat Singh Aswal Na KARNVEER SIROHI
Maie Gondor Maie

noida sectar 62 ficat no 404, katmandu Jhapa. negal. siroll cosewserrafdoy Barhadashi Rural Municipality Jhapa Nepal

- inesa nNePaL
9eE3ETEZES ct 995357EZES
Retationsnip with e Brother

tizenshin

Transaction Details

& 2025 IME INDIA PRIVATE LIMITED,

amadna”
() e L A

IME INDIA PRIVATE LIMITED

© DASHBOARD SEND MONEY

Send Money

/ Cancel Transaetion

. 51007001068

Sender Details Receiver Details

Ha Hayat Singn Aswal . KARNVEER SIRDHI
Cancel Transaction
Male Mala
e you sure yau want to cancel the transaction?
Add noicia sector 62 03t 1o 404, katmandu. jhapa. nepal. sif Barhacashi Rural Municipaiity Jnapa Nepal
y inala NEPAL
Sander Has Cancel by themsaivas v
9953578265 9953576263
18 Type Citizenship Brotner

o not receive O

Transaction Details

Rupes

Button is dissbied for 23 seconds

© 2023 IME INDIA PRIVATE LIMITED,

IMEINDATE B
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»

.
nmEINDIAPRIVATEI.IMITED 0 B &= e ()

Transaction cancellstion reguest has been submitted
successtully

ok

Important Note to Agent for Cancelation of transaction: -

Do not return amount to Customer till cancelation status at IME portal is not updated and customer
will not receive cancellation message from IME India.

IMEINDATE B
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Click icon to see the contact details.

3 C i imeforex-ten.net/Emitra/Remit/Transaction/Send/IndoNepal/SearchCustomer.aspx e % *0

Contact Us

IMEINDIA PRIVATE LIMITED

Graphix Tower, 3rd Floor, A-13 A, Sector-62 Noida - 201301
Telephone:+91-12-04798200

Toll Free:18005727837

Email:support@imeindia.com

View SOP (Customer Registration) _

Important Note

a) Maximum % 50,000/- per transaction including service charges.

b) Maximum 12 transactions per Remitter per annum.

c¢) Maximum 3 transactions in a day or in a Month.

d) Maximum 6 transactions in 6 Month.

e) Service charges will not be returned in case of Cancellation of transaction.

Service Charges & Commission Structure

a) INR 200/- service charge inclusive of taxes per transaction.
b) INR 70/- inclusive of taxes RISL Commission per transaction
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